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Mobile Application 
The grievance solution allows users to log, view, update, and close “Service 

Requests” manually via the Citizen Mobile app. 

To create a grievance, users can select the “Service Request” option on the 

Dashboard screen. 

Login Page 
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New User Registration 

 

Users can register by clicking the “New User Registration” link. 
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Dashboard 
The dashboard offers three key features: Service Requests for issue tracking, GIS 

Info for spatial data, and a User Manual for guidance 
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Status of Grievance 
By Clicking “Service Request” Button, The Grievance dashboard will appear  

Users can add a new grievance by clicking the “Add New Complaint” button. 

After submitting the grievance, user can view the created / assigned grievances in 

the grievance list. 
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Creating a new grievance 
Users can submit new complaints on this screen. They can select a category, sub-

category, word, and enter details such as the title, description, and address. By 

clicking the navigation icon in the address field, the current location’s address will 

be automatically set. Users can also add attachments, including multiple files, 

with each file having a maximum size limit of 2MB. 

 

Users can fill in the public / private log details and can change the status to 

Pending, Resolved or can Reassign to another authorized person. 
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Web Application 

The grievance solution allows users to log, view, update, and close service 

requests manually via the Citizen Web App. 

To create a grievance, users can select the “Service Request” option on the 

dashboard screen. 

 

Login Page 
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New User Registration 
 

Users can register by clicking the “New User Registration” link. 
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Dashboard 
 

The dashboard offers three key features: Service Requests for issue tracking, GIS 

Info for spatial data, and a User Manual for guidance. Users can add a new 

grievance by clicking the “New Complaint” button. 
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Creating a new grievance 
 

Users can submit new complaints on this screen. They can select a category, sub-

category, and ward, and enter details such as the title, description, and address. 

By clicking the navigation icon in the address field, the current location’s address 

will be automatically set. Users can also add attachments, including multiple files, 

with each file having a maximum size limit of 2MB. 
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Status of Grievance 
 

After submitting the grievance, user can view the created / assigned grievances in 

the grievance list. 
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Users can fill in the public / private log details and can change the status to 

Pending, Resolved or can Reassign to another authorized person. 

 

 

 


